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KTW RFS^ FY YMJ HWTXXWTFIX HQNJSYX1 fhvznwnsl xyfgqj1 qtsl2
yjwr mtzxnsl nx f qfwlj ltfq ymfy yfpjx ~jfwx yt fhmnj{j3 J{js ktw 
ymtxj hqnjsyx |mt mf{j f uqfs fsi f xywtsl ijxnwj yt rfpj ymj 
jkktwy yt ljy nsyt mtzxnsl1 ymj uwthjxx hfs xynqq gj fwiztzx3 Ymnx nx 
ymj xytw~ tk ozxy tsj FYH hqnjsy fsi mt| xmj lty nsyt mtzxnsl ktw 
ymj ăwxy ynrj ns 65 ~jfwx3 \júqq hfqq ymnx hqnjsy Ufzqf3 

\jjp Tsj 2 Ymj Umtsj Hfqq 

Ufzqf mfi fqwjfi~ gjjs yw~nsl yt ăsi f xyfgqj uqfhj yt xyf~ |mjs 
Fy Ymj Hwtxxwtfix wjhjn{ji f hfqq kwtr Xmjqyjw Uqzx Hfwj -XUH.1 
f kjijwfqq~ kzsiji uwtlwfr ymfy uqfhjx mtrjqjxx nsin{nizfqx fsi 
kfrnqnjx |nym xujhnfq sjjix ns :;< zsnyx tk ujwrfsjsy1 xzuutwyn{j 
mtzxnsl fhwtxx Xfs Kwfshnxht1 Ymjxj zsnyx fwj tkyjs xnslqj wttrx 
ns qtsl2yjwr wjxnijsynfq mtyjqx1 fsi yjsfsyx fwj hmfwlji  85 
ujwhjsy tk ymjnw nshtrj3 Ns fiinynts yt ymj wttr1 f hqnjsy hfs 
wjhjn{j xzuutwyn{j mtzxnsl xjw{nhjx ymwtzlm f xthnfq |twpjw 
uwt{niji g~ XUH3 Ymnx xthnfq |twpjw hfs xtrjynrjx htssjhy 
hqnjsyx |nym tymjw xjw{nhjx1 xzhm fx f uwnrfw~ hfwj ithytw1 f 
ymjwfunxy1 tw tymjw uwtkjxxntsfqx1 fqq tk |mtr fwj fhhjxxngqj yt ymj 
hqnjsy kwtr |mjwj ymj~ qn{j3 

XUH ytqi FYH ymfy ny mfi f wttr f{fnqfgqj ktw fs nsin{nizfq |nym 
f xnslqj inflstxnx ktw jnymjw rjsyfq mjfqym tw xzgxyfshj fgzxj 
nxxzjx tw MN[3 \j mfi fuuwt}nrfyjq~ ymwjj if~x yt ăsi f hqnjsy 
|mt |j ymtzlmy htzqi vzfqnk~ ktw ymj wttr3  

\j ymtzlmy tk f mfsikzq tk hqnjsyx1 tsj tk |mtr |fx Ufzqf3 Fy 
ymj ynrj1 Ufzqf |fx qn{nsl |nym wjqfyn{jx tk mjw gt~kwnjsi1 uf~nsl 
wjsy |nym xtrj tk ymj rtsj~ xmj wjhjn{jx kwtr Xthnfq Xjhzwny~ 
Nsxzwfshj -XXN. ktw mjw rjsyfq mjfqym nxxzjx3 Ufzqf mfi gtzshji 
gjy|jjs qn{nsl ns rtwj ymfs f it js uqfhjx1 nshqzinsl mtyjqx1 f 
itrjxynh {ntqjshj xmjqyjw1 f mtxunyfq1 fsi ymj xywjjyx3

Qzhpnq~ ktw Ufzqf1 |j |jwj fqwjfi~ rjjynsl |nym mjw ts f wjlzqfw 
gfxnx@ ymj ymwjj2if~ |nsit| yt hqfnr f mtzxnsl xuty hfs gj 
ifzsynsl ktw twlfsn fyntsx ymfy |twp |nym hqnjsyx |mt it sty mf{j 
f wjqnfgqj |f~ tk gjnsl htsyfhyji3 -Yt nyx hwjiny1 XUH nx |nqqnsl yt 
yw~ yt fhhtrrtifyj twlfsn fyntsx ymfy qjy ymjr pst| ymj~ mf{j f 
hqnjsy |mt ăyx gzy rnlmy yfpj qtsljw ymfs 8 if~x yt wjfhm3. 

\jjpx Y|t fsi Ymwjj 2 Ymj Nsnynfq Fuuqnhfynts 

FYH htzsxjqtw Xmf|s Lfwjy~ xjy zu f rjjynsl |nym Ufzqf yt 
ăqq tzy ymj nsnynfq fuuqnhfynts õ 75 ufljx tk ufujw|twp1 ht{jwnsl 
j{jw~ymnsl kwtr mjw rjsyfq mjfqym nxxzjx fsi hzwwjsy qn{nsl 
xnyzfynts yt mjw wjsyfq mnxytw~ fsi mjw XXN xyfyzx3 Ufzqf mfi yt 
ijyfnq mt| xmj mfx gjjs mtrjqjxx xnshj xmj |fx 6; fkyjw xmj qjky 
ymj ktxyjw hfwj x~xyjr1 fsi mt| xnshj ymjs xmj mfx qn{ji ts fsi 
tkk ymj xywjjyx fsi ltsj ns fsi tzy tk itrjxynh {ntqjshj xmjqyjwx3 
Xmj zxji xj} |twp yt rfpj rtsj~ yt uf~ ktw yjrutwfw~ uqfhjx 
yt xyf~3 Knqqnsl tzy ymj fuuqnhfynts |fx htruqjyji fy snlmy ns f 
GFWY xyfynts1 f uqfhj Xmf|s fsi Ufzqf flwjji yt rjjy |mjwj 

Ufzqf htzqi fkktwi yt lt fsi xynqq kjjq xfkj tzyqnsnsl mjw jsynwj qnkj3 
Ns fiinynts1 Ufzqf fqxt mfi yt mf{j fs NI1 mjw xthnfq xjhzwny~ 
hfwi1 uwttk tk mjw XXN nshtrj1 fsi uwttk tk mjw rjsyfq mjfqym 
inflstxnx õ fqq tk |mnhm xmj mfi tgyfnsji ymwtzlm ~jfwx tk 
|twpnsl |nym FYH3 

Ymj fuuqnhfynts |fx kf}ji nsyt ymj XUH tkăhj1 fsi Ufzqf |fx 
fuuwt{ji ktw ymj sj}y umfxj3 Ny mfi tsq~ gjjs ymwjj |jjpx 
xnshj ymj nsnynfq hfqq hfrj ns yt FYH1 fsi ny xjjrji1 fx tsj tk 
mjw htzsxjqtwx uzy ny1 ymfy ymnslx |jwj mfuujsnsl gttr1 gttr1 
gttr1 fsi Ufzqf xmtzqi ljy nsyt mtzxnsl ns f kj| rtwj |jjpx3 

\jjp Xn} 2 Rjjynsl |nym ymj Mtyjq 

Ymj sj}y xyju |fx yt rjjy |nym f |trfs kwtr ymj Yjsijwqtns 
Mtzxnsl Hqnsnh -YMH. |mt mfsiqji ymj ijyfnqx tk ymj wttr fy 
ymj wjxnijsynfq mtyjq ns ymj Yjsijwqtns3 Ymj if~ tk ymj YMH 
rjjynsl1 Ufzqf fsi mjw htzsxjqtw mjfiji t{jw yt ymj mtyjq yt 
rjjy |nym ymj mtyjq uwtujwy~ rfsfljw3 

Fqymtzlm XUH mfsiqjx ymj fuuqnhfyntsx fsi uwt{nijx ymj 
xzuutwy ktw ymj mtzxnsl1 ny nx ymj uwtujwy~ rfsfljwx ymjrxjq{jx 
ymfy htsywtq |mt nx zqynrfyjq~ ln{js f wttr3 Ufzqf |fx fy ăwxy 
mjxnyfsy fgtzy xmfwnsl mjw kzqq wjsyfq fsi |twp mnxytw~1 ktw 
kjfw ymfy ymj uwtujwy~ rfsfljw |tzqi zxj ymnx nsktwrfynts yt 
ozilj mjw utyjsynfq fx f yjsfsy3 Fx ny yzwsji tzy1 ymj uwtujwy~ 
rfsfljw fuuwjhnfyji Ufzqfúx hfsitw1 fsi xjsy Ufzqf ts yt 
ăqq tzy ufujw|twp |nym ymj mtyjqúx ts2xnyj hfxj rfsfljw3 Ymnx 
ufujw|twp ymjs mfi yt gj yfpjs gfhp yt ymj Yjsijwqtns Mtzxnsl 
Hqnsnh1 gzy j{js ltnsl ymwtzlm xt rfs~ mfsix ymj uwthjxx xynqq 
xjjrji ts ywfhp yt ljy Ufzqf mjw t|s uqfhj3 

\jjp Xj{js333 ymwtzlm \jjp Jqj{js 

Mt|j{jw1 f |jjp qfyjw1 Ufzqf |fx xynqq |nymtzy f qjfxj1 j{js 
ymtzlm xmj mfi ymj fuuwt{fq tk Xmjqyjw Uqzx Hfwj1 ymj Yjsijwqtns 
Mtzxnsl Hqnsnh1 fsi ymj mtyjq rfsfljw3 Ny yzwsji tzy xmj mfi 
yt rjjy |nym ymj Xfs Kwfshnxht Mtzxnsl Fzymtwny~1 yt xnls 
ithzrjsyx fhpst|qjilnsl ymj {fwntzx wzqjx fsi wjlzqfyntsx 
fxxthnfyji |nym uzgqnhq~ kzsiji mtzxnsl3

\mjs fqq ymnx ufujw|twp mfi gjjs 
xnlsji1 fsi Ufzqfúx htzsxjqtw mfi y|nhj 
kf}ji t{jw Ufzqfúx gfsp xyfyjrjsy1 ymj~ 
ymjs inxht{jwji ymfy Ufzqf htzqi sty 
rt{j nsyt ymj wttr zsynq ny mfi gjjs 
nsxujhyji g~ ymj Mtzxnsl Fzymtwny~3 

Ny yzwsji tzy ymj wttr mfi yt gj 
nsxujhyji y|nhj õ  ymj Mtzxnsl Fzymtwny~ 
mfi wjvznwji ymj mtyjq yt hmfslj ymj 
wttrúx hfwujy3 G~ ymjs1 ymj ăwxy tk ymj 
rtsym1 |mjs Ufzqf mfi gjjs j}ujhynsl 
yt rt{j ns1 mfi qtsl xnshj ufxxji3

Ymj |jjpx tk |fnynsl ktw mtzxnsl |jwj 
gjlnssnsl yt ljy yt Ufzqf3 Mjw uwnrfw~ 
FYH htzsxjqtw |fx yfpnsl xtrj sjjiji 
ynrj f|f~ kwtr |twp1 qjf{nsl Ufzqf 
|nymtzy mjw rfns xzuutwy ujwxts1 |mt 
|fx rtxy nsynrfyjq~ f|fwj tk |mfy |fx 
mfuujsnsl ts f |jjp2yt2|jjp gfxnx3 
Ufzqf xyfwyji yt itzgy |mjymjw fqq ymnx 
jkktwy |fx wjfqq~ |twym ny1 fsi xyfwyji yt 
|tww~ ymfy xmj |tzqi sj{jw mf{j ymj rtsj~ yt uf~ ymj ijutxny yt 
ăsfqq~ rt{j nsyt f mtrj tk mjw t|s3

÷N hfsúy xf~ ymjwj |fx f if~ N inisúy kjjq kwzxywfyji1ø wjhfqqji Ufzqf3 
÷N kjqy qnpj j{jw~ ynrj N lty ltti sj|x1 xtrjymnsl jqxj |tzqi htrj 
zu fsi kfnq3ø

Ny xjjrji yt ymj htzsxjqtwx |mt |jwj |twpnsl |nym mjw ymfy ymj 
uwthjxx tk ăsinsl f uqfhj yt qn{j |jsy kwtr j{jw~ymnsl |twpnsl yt 
j{jw~ymnsl kfqqnsl fufwy3 

\jjp Y|jq{j 2 Ljyynsl Gfhp ts Ywfhp 

Ns twijw yt mjqu Ufzqf pjju kthzxji ts mjw ltfq1 FYH htzsxjqtwx 
gjlfs qttpnsl nsyt uwtlwfrx ymfy |tzqi mjqu mjw ht{jw mjw ijutxny 
fsi wjsy zsynq mjw XXN hmjhp hfrj ymwtzlm3 Ymj~ inxht{jwji 
Xjfxts tk Xmfwnsl1 f uwtlwfr xzuutwyji g~ ymj Xfs Kwfshnxht 
Hmwtsnhqj ymfy mjqux mtrjqjxx1 qt|2nshtrj1 fsi it|s2ts2ymjnw2
qzhp ujtuqj yt uf~ ktw ymnslx xzhm fx gfhp wjsy fsi zsufni gnqqx3

Ufzqfúx FYH htzsxjqtwx fuuqnji ymwtzlm ymj Xfq{fynts Fwr~ õ  
tsj tk ymj uqfhjx ymfy firnsnxyjwx ymj Xjfxts tk Xmfwnsl uwtlwfr 

õ mtunsl yt ljy ymj ăsfshnfq xzuutwy ns ynrj ktw rt{j ns1 ymj <ym 
tk ymj rtsym3 ĵy ny xtts gjhfrj hqjfw ymfy ymj rtsj~ |tzqi 
qnpjq~ sty htrj ktw xj{jwfq |jjpx1 fsi fqymtzlm Ufzqf |tzqi gj 
wjnrgzwxji1 xmj |tzqi mf{j yt ăsi fstymjw |f~ yt ht{jw mjw  

rt{j2ns htxyx3

Ufzqf |fx ~jy flfns t{jw|mjqrji g~ mt| xmj |fx ltnsl yt rjjy 
mjw nrrjinfyj sjjix |mnqj fqxt uqfssnsl ktw ymnx mzlj xyju ns mjw 
qnkj3 G~ |twpnsl |nym Xjfxts tk Xmfwnsl1 ymj Yjsijwqtns Mtzxnsl 
Hqnsnh1 fsi ymj mtyjq1 fqtsl |nym Xmjqyjw Uqzx Hfwj1 Ufzqfúx FYH 
htzsxjqtwx |jwj fgqj yt mjqu jsxzwj ymfy j{js ymtzlm xmj ini sty 
mf{j ymj rjfsx yt rt{j nsyt ymj wttr ts ymj <ym1 ny |tzqi xynqq gj 

f{fnqfgqj ktw mjw ns ymj htrnsl |jjpx3 

\jjp Jnlmyjjs õ Ns Mjw Sj| Mtrj 

 Fsi nsijji1 ymj ktqqt|nsl rtsym1 ymj wttr 
ymfy Ufzqf mfi ăwxy xyfwyji |twpnsl yt|fwix 
rtwj ymfs ymwjj rtsymx gjktwj |fx mjwx3 

Qttpnsl Gfhp 

Fqq tk ymj twlfsn fyntsx ns{tq{ji ns xjhzwnsl 
Ufzqfúx mtzxnsl firny ymfy ymnx uwthjxx |fx 
qtsljw ymfs rtxy3 Ufzqf wjhfqqx ny yfpnsl 
rtwj ymfs tsj mzsiwji mtzwx tk |twp ts 
mjw ufwy@ FYHúx ynrj |fx fuuwt}nrfyjq~ 
:5 mtzwx3 Ymj f{jwflj ynrj nx fwtzsi tsj 
rtsym kwtr xzgrnyynsl ymj fuuqnhfynts yt 
ljyynsl pj~x3 Ufzqfúx uwj{ntzx qn{nsl xnyzfynts1 
ymj wttr sty gjnsl wjfi~ ktw thhzufsh~1 
ymj szrgjw tk ujtuqj fsi gzwjfzhwfhnjx 
ns{tq{ji1 fqtsl |nym tymjw wjfxtsx1 fqq 
htsywngzyji yt |jjpx tk zszxzfq ijqf~3

ĵy ymjwj fwj nxxzjx ymfy hfrj zu ymfy rfs~ 
mtrjqjxx ujtuqj kfhj |mjs ymj~ ijhnij yt yw~ 

ktw mtzxnsl?

Ê  Xf{nsl rtsj~ ktw f ijutxny fsi wjsy |mnqj fqxt mf{nsl yt xujsi 
rtsj~ ts nrrjinfyj xzw{n{fq sjjix

Ê  Yfpnsl ymj ynrj sjjiji yt ăqq tzy htuntzx ufujw|twp

Ê  Knsinsl ymj xzuutwy yt sf{nlfyj f xj{jwfq2qf~jwji mtzxnsl x~xyjr 

Fsi xyfgqj mtzxnsl itjxsúy rjfs fs jsi yt tymjw hmfqqjslnsl qnkj 
nxxzjx3 Ufzqf htsynszjx yt |twp ts mjw rjsyfq mjfqym sjjix fsi 
mjw wjqfyntsxmnux3 Xmj mfi xyfwyji ymnspnsl fgtzy ltnsl gfhp yt 
xhmttq1 gzy mfx uzy ymnx uqfs ts mtqi fx xmj qjfwsx yt gfqfshj mjw 
sj| kwjjitr |nym ymj wjxutsxngnqny~ tk mt| xmj |fsyx yt xmfuj mjw 
qnkj3 Xmj htsynszjx yt xywzllqj |nym rfpnsl xzwj xmj mfx ymj rtsj~ 
xmj sjjix fy ymj gjlnssnsl tk j{jw~ rtsym yt xyf~ ns mjw sj| mtrj3 

Gzy1 xnshj xmj rt{ji ns1 Ufzqf mfx gjjs htsxnxyjsyq~ xjjnsl mjw 
ymjwfunxy ktw ymj ăwxy ynrj ns f qtsl |mnqj3 Xmj mfx gjjs ns htsyfhy 
|nym kfrnq~ ymfy xmj mfxsúy xutpjs yt ns ~jfwx3 Fsi xmj mfx jsot~ji 
ymj xnruqj uqjfxzwj tk gjnsl fgqj yt qjf{j mjw mtrj |mjsj{jw xmj 
|fsyx ktw fx qtsl fx xmj |fsyx3

÷N ymnsp nyúx |twym ny1ø xfni Ufzqf tk ymj XUH uwthjxx3 ÷Gjhfzxj ~tz 
hfs hfqq ny ~tzw t|s3 Nyúx ~tzw t|s1 fsi ~tz mf{j ymj pj~x yt ymj 
ittw fsi st tsj jqxj itjx3ø

htsynszji ts gfhp uflj

Paulaõs Story - from homeless to housed
htsynszji kwtr kwtsy uflj
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\nsyjw1 755:

Ktw ymnx sj|xqjyyjw1 Fy Ymj Hwtxxwtfix ijhniji yt kthzx ts ymj 
ymjrj tk mtzxnsl3 Ns f hny~ |mjwj ăsinsl mtzxnsl nx f hmfqqjslj 
ktw fqrtxy j{jw~tsj1 ny nx ufwynhzqfwq~ ifzsynsl ktw ujtuqj |mt 
fwj mtrjqjxx fsi yw~nsl yt hmfslj ymjnw xnyzfynts3

Paulaõs Story - From Homeless to Housed
ñEvery time I got good news, something else would come up and fail.ò

Fy ymj Hwtxxwtfix1 f uwtlwfr tk  ymj Xfs Kwfshnxht Ktzsifynts Htrrzsny~ Nsnynfyn{j Kzsix

N E W S L E T T E R
Fy Ymj Hwtxxwtfix



At the Crossroads Staׅ, Volunteers, and Advisory Board Members
Tzywjfhm Htzsxjqtwx? Ytwn Yfqf{jwf1 Xmf|s Lfwjy~1 N{fs Fqtrfw1 Ifsnjqqj Gjsitwk

Inwjhytw? Wtg Lnyns  Uwtlwfr Rfsfljw? Pjqq~ Gwfsits   
Htrrzsny~ Wjxtzwhj Inwjhytw? Qtwn Stwhnf Ij{jqturjsy Fxxthnfyj? Rtqq~ Wmtijx

Tzywjfhm [tqzsyjjwx? Gjhp~ Otmsxts1 [nhytw Izwts1 Lwjltw~ Lttijs1 Fsiwj| RhHqjqqfsi1 Otms 
Xtwwjsyn1 Ifsnjq Hwt|jqq1 Ot~ Gwt|s Twlfsn fyntsfq [tqzsyjjwx? Pwnxynsf Gfynxyj1 Hfwtq _njqpj1 Ji f̂kkf  

Fi{nxtw~ Gtfwi Rjrgjwx? Fq Hfrfwnqqt1 Rfw~pfyj Htsstw1  
Sfinssj Hwz 1 Yfo Rzxyfumf1 Xyj{j \nqqnfrx

At The Crossroads
888 [fqjshnf Xywjjy1 Xznyj 875

Xfs Kwfshnxht1 HF >9658
Umtsj? -96:. 9=<25;>6  

Kf}? -96:. 9=<25;>7
Jrfnq? rfnqEfyymjhwtxxwtfix3twl
\jgxnyj? |||3fyymjhwtxxwtfix3twl

Xtrjynrjx N mjfw wjxnijsynfq mtyjqx wjkjwwji yt fx fs nrutwyfsy htrutsjsy tk Xfs Kwfshnxhtúx fkktwifgqj mtzxnsl 
rfwpjy3 \mnqj ymjxj wttrx rfpj zu f mzlj ufwy tk mtzxnsl ktw uttw ujtuqj ns tzw hny~1 ymjwj nx stymnsl 

÷fkktwifgqjø fgtzy ymjr3

Xtrj tk tzw hqnjsyx qn{j ns wjxnijsynfq mtyjqx ns ymj uttwjw sjnlmgtwmttix tk Xfs Kwfshnxht3 Qjy rj yjqq ~tz tsj 
hqnjsyúx j}ujwnjshj ns ymjxj mtyjqx3 Ofrjx qn{jx ns f wttr ts tsj tk ymj rtxy ifsljwtzx gqthpx ns ymj hny~3 Ns mnx 
xrfqq wttr1 mj mfx st pnyhmjs1 rjfsnsl st wjkwnljwfytw yt xytwj ktti1 st xyt{j tw t{js ktw httpnsl1 sty j{js f 
xnsp |mjwj mj hfs ljy f lqfxx tk |fyjw3 Xtrjynrjx Ofrjx xjjx wtfhmjx ts mnx |fqqx1 xtrjynrjx rnhj |fqp fhwtxx 
mnx gji fsi t{jw mnx gti~ |mnqj mj nx xqjjunsl3 Ymj hfwujy nx gqttixyfnsji1 fx nx ymj rfyywjxx3 Ymjwj nx tsj 
gfymwttr ts ymj Ąttw1 |mnhm mj xmfwjx |nym fgtzy y|jsy~ tymjw ujtuqj3 Ymnx gfymwttr nx sj{jw hqjfs1 fsi 
xtrjynrjx nx htruqjyjq~ zszxfgqj1 ht{jwji ns mzrfs |fxyj3 Ymjwj nx tkyjs lfwgflj ns mnx mfqq|f~x3 Mj hfssty 
mf{j {nxnytwx t{jw1 zsqjxx mj |fsyx yt uf~ j}ywf ktw ymjr yt htrj ns3

Fsi j{jw~ 7= if~x1 gjhfzxj mnx qfsiqtwi |fsyx yt pnhp mnr tzy gjktwj mj jxyfgqnxmjx wjxnijsh~ fsi ymj wnlmyx ymfy 
lt fqtsl |nym ny1 Ofrjx nx ktwhji yt rt{j yt fstymjw mtyjq wttr3 Ymnx nx pst|s fx ymj mtyjq xmzkĄj3 J{jw~ rtsym1 
mj mfx yt zuwtty mnx qnkj1 ufhp mnx gjqtslnslx1 fsi xyfwy t{jw3 Ktw ymj uwn{nqjlj tk qn{nsl mjwj1 Ofrjx uf~x )9:4
snlmy3 Ymnx fiix zu yt fgtzy )618:54rtsym1 rtwj ymfs xtrj tsj2gjiwttr fufwyrjsyx1 j{js ns Xfs Kwfshnxhtúx 
j}ujsxn{j mtzxnsl rfwpjy3 Sty jxujhnfqq~ fkktwifgqj1 jxujhnfqq~ htsxnijwnsl |mfy ~tz ljy ktw ymj rtsj~3

Ofrjx nx sty zsnvzj frtsl tzw hqnjsyx3 Rfs~ tk ymj ~tzsl ujtuqj |j |twp |nym fwj xyzhp ns ymj h~hqj tk sts2
ujwrfsjsy mtzxnsl3 Ymj~ fwj sty fgqj yt ljy tzy tk ny fsi uf~ ktw f xyfgqj fufwyrjsy1 ktw tsj tk f kj| wjfxtsx?

   Ê Ymj~ hfssty ljy ytljymjw ymj rtsj~ sjhjxxfw~ ktw rt{j2ns htxyx

   Ê Ymj~ |twp ÷zsijw ymj yfgqjø tw ns ymj xywjjy jhtstr~ fsi hfsúy qnxy ymjnw otg ktw f qfsiqtwi

   Ê  Gjhfzxj tk mt| ymj~ qttp1 iwjxx1 tw gjhfzxj ymj~ fwj ~tzsl1 ymj~ fwj sty htsxnijwji ijxnwfgqj yjsfsyx

Ymj Hfyhm277 nx ymfy zsynq ymj~ hfs ljy nsyt f xyfgqj1 rtwj fkktwifgqj mtzxnsl xnyzfynts1 ymj~ |nqq gj htsxyfsyq~ 
mzxyqnsl yt uf~ wjsy1 zsfgqj yt kthzx ts fs~ymnsl jqxj3 Xttsjw tw qfyjw1 ymj~ |nqq uwtgfgq~ ljy fwwjxyji itnsl 
xtrjymnsl yt rfpj wjsy rtsj~3 Fsi |nym f hwnrnsfq wjhtwi1 ljyynsl nsyt f xyfgqj fufwyrjsy gjhtrjx fs j{js 
rtwj inxyfsy iwjfr3 J{js nk ymj~ f{tni ymj ozxynhj x~xyjr1 |nym fqq tk ymjnw rtsj~ ltnsl yt wjsy fsi jfynsl tzy 
-wjrjrgjw1 st pnyhmjs. ymjwj nx {jw~ qnyyqj utxngnqny~ tk xf{nsl ymj rtsj~ sjhjxxfw~ yt ljy tzy tk ymnx h~hqj3

Ktwyzsfyjq~1 ymjwj fwj kwjj tw fkktwifgqj wjsyfq mtzxnsl tuutwyzsnynjx ymfy fqxt tkkjw xzuutwyn{j xjw{nhjx yt 
fhhtrrtifyj ymj zsnvzj sjjix tk ujtuqj ts ymj xywjjyx3 Zsktwyzsfyjq~1 ymjwj nx f ijfwym tk ymnx mtzxnsl1 fsi ny 
tkyjs wjvznwjx ~jfwx tk |fnynsl3 Zsynq Xfs Kwfshnxht rfpjx f htrrnyrjsy yt xnlsnăhfsyq~ nshwjfxnsl ymj szrgjw 
tk zsnyx tk fkktwifgqj1 xzuutwyn{j mtzxnsl1 hqnjsyx qnpj Ofrjx |nqq htsynszj yt it ymj mtyjq xmzkĄj1 zsfgqj yt wjfhm 
ymj jqzxn{j ltfq tk lfnsnsl xyfgqj mtzxnsl3

Wtg Lnyns
Inwjhytw1 Fy Ymj Hwtxxwtfix

Letter from the Director
Rob Gitin

UFWYSJW 2 ):1555 FSI FGT[J

Fsts~rtzx

UNQQFW 2 )61555 YT )91>>>
Rfwp I|nlmy6

Mfssf \nsnkwji Qf{ns Kzsi6

Xhtyy + Jqqjs Mfsi

FQQ^ 2 ):55 YT )>>>
Ji + Yjww~ Izkk~7

Qnxf Kjqixyjns fsi Rf} 
Iwzprfs
Wtgjwy + Jqn fgjym Knxmjw/
Rnhmfjq Lwfgj/
If{ni Mfsi
Gfwgfwf Ptqyz{
Mfw{j~ + Ifssf Xytsj/

FI[THFYJ 2 )7:5 YT 9>>
Fsts~rtzx9

Snppn Fzxxhmsnyy
Fq Hfrfwnqqt
Gnqq + Rfwoj Htqjrfs7

Sfinssj Hwz  + Qfzwjshj Zqwnhm/
Hmwnx fsi Fss Rfwnj J{jwijqq
Wtgjwy Kwjfw + Ynr Pjssji~/
Rf} Ptqyz{
Rjlfs Qfzwfshj/
Iw3 \fwwjs QtUwjxyn
Pjs + Gjyx~ Uqj{fs7

Ojfs Xzqqn{fs
Ynr Ywjfi|f~ + Gnqq Utqfsi/
Snhp \fqxm

XZUUTWYJW 2 )655 YT )79>
Fsts~rtzx -rzqynuqj itstwx.
Fss + Wtg Fwrxywtsl8

Gjwymf Gjwp
Xfsiwf Gfwts + Otjq Gqfz7

Nw{ + Qnqf Gwfsi|jns7

Pnr Gzwyts2Qfzwfshj
Gfwy Izshfs
Otxjum + Xzxfs Infrtsi7

Gfwgfwf + Gnqq J{jwijqq
Ifs + Qnsif Kwnjirfs/
Lfnq + Ljsj Lnyns7

Onr Lwnrjx/
Rfqpjjy Lzuyf + Snym~f 
Wfrfsfymfs
Xfqqnj Mfqq/
Gfwgfwf Otmsxjs/
Rnhmfjq + Pnr Pjsns7

Qjxqnj Pqjnsgjwl
Ji + Rfwymf Qfzwfshj
Xyj{js Qtsits8

Fqnhnf Qzhmt|xpn8

Pj{ns + Pjww~ RhHwfhpjs
Ytr + Rfzwjjs RhHwfhpjs
Otfssj + Wtfwpj TúSjnqq
Ijg + Nfs Tyyjw7

Pfynj Kwnjirfs Xtqtrts
Rfwp Xmf|
Hfwyjw \fqq

KWNJSI 2 )8: YT )>>
Fsts~rtzx -Rzqynuqj itstwx.7

Xyj{js Fnlsjw7

Rnyhmjqq Gjsofrns
Frfsif Gjwp
Hfwtq Gttym
Hfwtq~s Gwfiqj~
Qtnx Gwfsi|jns + Otj Xhmfzg7

Hmfwqjx + Xfsin Gwt|s7

Xzxfs Hfwj~
Rfw~pfyj Htsstw
F{sjw Qfut{xp~/7

Xyzfwy Qj{ns + Hmzs Pnr2Qj{ns7

Xyjumfsnj Rfss
Fssf Rnjwny 
Jymjq Sjxyjwrfs7

Hmjjwnj + Fqgjwy Stqqjyyn7 
\jx + J{jq~s Wnxjitwum
Q~ssj Wtij st
Hfwwtqq + Wtgjwy Xfsijq
Wt|js Xfsijq
Hmfwqjx Xhmqfsljs
If{ni + Nqtsf \jgjw/
Fsnyf + Wf{n _jmf{n

UFYWTS 2 )6 YT )89
Fsts~rtzx7

W3 Fnlsjw7

Gfwgfwf Itqfs
Wnyf + Pzwy If{nixjs7

Otms + Qnxf J{jyyx
Otj Lzflqnfst7

Fssj Mzrumwnjx
Qjtsfwi Ofhpxts
Jqfnsj Pqjns7

Wtsfqi Pwz fsxp~7

Rnsjw{f + W~fs Qjj
Rw3 Fsi Rwx3 RhJqqnltyy7

Pjww~ Ufnsyjw
Gwnfs Ujsiqj~7

Fs~f Wf~hmzp7

Gfwgwf F3 Wtiwnlzj :

Frgjw Wtxmf~
Xfgnsf Rjnjw Xrnym
Otms Xtwwjsyn
Ojxxj Xujwt
Wzym Xujwt
Qnxf Yfwwnhtsj7

Qnsif R3 \jnsywfzg7

NS2PNSI ITSTWX

Fsts~rtzx
Pwnxynsf Gfynxyj
Gjwsnhj Hfxj~
Q~ss Hmfwqjx
Lwjltw~ Lttijs
Xfqqnj Mfqq
If{ni Mf~
Gjs RhItsfqi
Iw3 Rfw~ Wtrj~s
Xhtyy \nqqtzlmg~
Xyj{j + Hqfnwj \nqqtzlmg~

HTWUTWFYJ NS2PNSI ITSTWX

Fxmgzw~ Nrfljx 
Mtyjq Ijq Xtq 
Otnj Ij [n{wj Mtxunyfqny~ 
Pwf{ Rflf Ywfnsnsl Hjsyjw
Qjfwsny&
Rfsifwns Twnjsyfq Xfs Kwfshnxht
Ufsfhmj 
Xfkj|f~
Xfs Kwfshnxht Rfwwnty 
Ynrgzp7 Ijxnlsx 
Zwgfs Tzyăyyjwx
\mtqj Kttix 

KTZSIFYNTSX

Xnq{jw Ln{nsl Ktzsifynts )7:1555/
Xfs Kwfshnxht Ktzsifynts )751555
Rtwwnx Xyzqxfky Ktzsifynts )6:1555
Utyywzhp Kfrnq~ Ktzsifynts 
)6:1555
Rjsyfq Nsxnlmy Ktzsifynts )6:1555
{fs Q¿gjs Xjqx4Wjrgj Wthp 
Ktzsifynts )671:55
Hqjt Ktzsifynts )651555
Snhp Ywfnsf Ktzsifynts )651555
Zsnts Gfsp tk Hfqnktwsnf 
Ktzsifynts )651555
[nwflm Kfrnq~ Ktzsifynts )651555
Hnxht X~xyjrx Ktzsifynts )<1555
Gfrktwi Ktzsifynts ):55

HTWUTWFYNTSX 
Lzqfxxf + Ht1 Nsh )655
Otjq Nxffhxts + Ht Nsh3 ):557

Rtsxyjw Rzyy QQH )7:5
Wfsifqq \mnyjmjfi Qnlmynsl1 Nsh3 
)655/
Xfwf _ttp Ijxnlsx1 QYI3 )7:

TYMJW NS2PNSI ITSTWX

Htsitr Inxywngzynts Uwtlwfr1 
XKIUM
Mfgjfx Htwuzx Wjxtzwhj Hjsyjw 

INXHTZSYJI LTTIX UWT[NIJWX 
Xfs Kwfshnxht Hqtymnsl Gfsp
Xfs Kwfshnxht Ktti Gfsp

Gtqi nsinhfyjx itstwx |mt mf{j xzuutwyji zx 
fsszfqq~1 ktw fy qjfxy ă{j ~jfwx3
 / Itstwx |mt mf{j xzuutwyji zx fsszfqq~1  

ktw fy qjfxy ymwjj ~jfwx3
6  Firnsnxyjwji ymwtzlm Xfs Kwfshnxht 

Ktzsifyntsúx Itstw Fi{nxji Kzsix3
7  Itstwx |mt lf{j ns mtstw tk ymj gnwymif~  

tk fs fsts~rtzx itstw3 Ymnx itstw rfyhmji 
jfhm lnky3 \j fwj nshwjingq~ lwfyjkzq yt  
ymnx itstw fsi mjw kwnjsix ktw ymjnw ljsjwtxny~&  

8  Itstwx |mt lf{j ns mtstw tk ymj |jiinsl tk 
Rjlfs Qfzwfshj fsi Gtg TúHtsstw3

9  Itstwx |mt lf{j ns mtstw tk ymj ^jmzif 
Qfut{xp~ ^tzym Kzsi3

:  Itstwx |mt lf{j ns mtstw tk ymj |jiinsl  
tk Ojss Lznyfwy + Pj{ns Gt~i3

755: Itstwx -xt kfw.thank you!

eɎɷɎɷȼɎʏɦɻɛ 
%Ɏʏʚɡȶ %Ɏʏɮ

Ts ymj rtwsnsl tk Xjuyjrgjw 
69ym1 Gjwymf Gjwp ufxxji f|f~ 
fy ymj flj tk >;3 Xmj hfrj 
yt Frjwnhf fx f ~tzsl fizqy1 
qjf{nsl gjmnsi gwtymjwx fsi 
xnxyjwx ns Utqfsi1 rtxy tk 
|mtr inji ns ymj Mtqthfzxy 
tw utlwtrx3 Xmj qn{ji ymj wjxy 
tk mjw qnkj ns Gwttpq~s1 wfnxnsl 
y|t hmnqiwjs1 Wjsf fsi Fq{ns1 
ts mjw t|s3 Xmj rfij fs 
nrufhy ts fqq |mt psj| mjw 
|nym mjw nsyjqqnljshj1 hmfwnxrf1 
fsi htzwflj3 Gjwymf |nqq gj 
wjrjrgjwji fx f ut|jwkzq1 
ăjwhjq~ nsijujsijsy |trfs@ 
xmj |fx f xzw{n{tw3 Ns fiinynts 
yt mjw hmnqiwjs1 xmj qjf{jx 
gjmnsi ă{j lwfsihmnqiwjs1 
nshqzinsl Wtg Lnyns1 inwjhytw tk 
FYH3 Fq{ns fsi Wjsf ijhniji 
yt rfpj FYH ymj gjsjăhnfw~ 
tk fs~ itsfyntsx ns mjw mtstw3 
\j |fsyji yt fhpst|qjilj fsi 
ymfsp ymj nsin{nizfqx tw lwtzux 
|mt mf{j htsywngzyji ns mjw 
rjrtw~?

Gjwymf -tw G3G31 fx xmj |fx 
pst|s yt xtrj ns mjw kfrnq~. 
|nqq gj wjrjrgjwji ktwj{jw g~ 
ymtxj |mt mfi ymj uwn{nqjlj yt 
pst| mjw3 Mjw xunwny qn{jx ts ns 
ymtxj |mt qt{ji mjw3

Hmfwqnj + Xfsin Gwt|s
Hmjjwnj Stqqjyyn
Ijufwyrjsyx tk  Kfhnqnynjx Rfsfljrjsy 
+ Ij{jqturjsy1 Rfsfljrjsy 
X~xyjrx1 + Zsn{jwxny~ Utqnhj fy 
XZS^ It|sxyfyj Rjinhfq Hjsyjw
Qnxf _gfw + Jwsxy Rtmfrji
Otsfymfs Gjwp
Fq{ns + Ozi~ Gjwp
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